
This guide walks you through using Aidos for the first time — from creating 
your account to downloading your protected images. The process is quick, 
simple, and requires no technical expertise.

Getting Started with Aidos

user guide

A note on AI processing & 
Aidos’s free reprocessing 
& refining functions

Aidos uses AI to protect pupil images and achieves a high rate of right-first-
time results. We understand, however, that you may wish to explore a few 
options before settling on an image you’re completely happy with. That’s why 
we’ve built unlimited free reprocessing and refining into Aidos as part of our 
commitment to continuous improvement.

If you choose the reprocessing option to reprocess your images this will allow 
AI to make a new selection for you

If you decide you would like more input click on the image you would like to 
change and click the button that says refine, this will allow you to check and 
input sex, ethnicity and age.

•	 Reprocessing and refining does not use your image allowance
•	 Images can be reprocessed or refined multiple times
•	 Reprocess and refine all images, or only selected ones

Our aim is to ensure complete confidence in the images you use.

Need help?
Our team is always on hand if you have any questions or need support, 
just email aidos@aidosprotects.com

We’ll notify you

You’ll receive an email as soon as 
your images are ready to download.

Just click on the link in this email 
when you’re ready to get your images.
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Try Aidos for free

Once signed in, you can protect up to 
15 images for free within one project, 
with no obligation to continue.

We advise that you use all 15 free 
images to get the best trial of Aidos.
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Upload your images

Create a project, choose a title, for 
example, ‘Sports Day’, this is where 
you will upload your images. Each 
project allows you to upload 20 
images at a time.
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Continue using Aidos

If Aidos is right for your school, 
choose your preferred subscription.

We will contact you to arrange 
payment and answer any questions.

Once subscribed, images are 
delivered without watermarks.
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Sign up

Create your account using the Start 
free trial link. Use an email address 
from your education facility and a 
strong password with 12+ characters.

Check your inbox (or spam) 
to authorise your login.
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Download your protected images

If you are not happy with any 
images you can re process for free 
(more information on this below)

Please note: images processed 
during the free trial include a small 
watermark.

https://app.aidosprotects.com/Account/Login
https://app.aidosprotects.com/Account/Login

